BTRA Guidelines for Receipt of samples and Payments

o General Instructions / Terms and Conditions —

a.

Samples should accompany the official letter stating the tests to be carried out and
the applicable standard. You have to mention the correct address, e-mail and
telephone/mobile number of the contact person to whom the report will be sent.

In case the above information is not available, the person bringing samples should fill
the BTRA format available at BTL Office with the above required details immediately
at the time of submission of samples.
All future correspondence regarding samples / test results should be made by the
person, who is sending samples to BTRA.
Tests will be carried out as per the details mentioned in the letter.
The sample size should be sufficient enough to carry out the required tests.
Once the sample is accepted for testing, you will get the Performa Invoice (PI). Based
on the PI, you will have to pay in advance before you receive the report.

Report will be issued only after full payment. In case, you have any outstanding dues,
please settle it before requesting for the report.

In case of payments to be done by the third party, it should be clear who will make
the payment and their contact details at the time of sample registration itself.

Every effort will be made by BTRA to give you the test results at the earliest.

Labs activities falling under accredited scope in no way imply that the product so
tested or equipment calibrated is approved by NABL.

BTRA assures legally that the results obtained on testing the samples provided by the
customer will not be disclosed to others without explicit permission from the
customer.

For any complaint/suggestion/feedback, please contact our e mail IDs
info@btraindia.com or gms@btraindia.com

¢ Payment Instructions —

a.

You have to make payment by any of the following modes, after you receive Pl and
send the scan copy of the bank receipt to us so as to verify the receipt and release
the report.
The payment should be made as per the following —

+ Cash—at BTRA Account

+ Demand Draft (DD)- in the name of
“THE BOMBAY TEXTILE RESEARCH ASSOCIATION”

+ Payable at Union Bank of India,
Damodar Park, L.B.S. Marg,
Ghatkopar (West),
MUMBAI — 400 086.

+ NEFT/RTGS pay — IFSC Code - UBIN0802387

« SWIFT CODE: (For USS & Euro) - UBININBBGHT

» Account Type — Current

* Account No.— 023811100000900

+ MICR Code - 400026273

+ PAN NO. AAAAT 4861 D

+ GST NO. 27AAAAT4861D1ZK

+ SERVICE TAX NO. AAAAT4861DST001

+« TAN NO. MUMT 04129 G

+ SAC No. 998346
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